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About the project

What does it hope to achieve

 The half way  point - what has 
been achieved

 What do we plan to do   in the next  
18 months
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How can Cruse give the best  
possible support?

Web site
Develop podcasts
Film for all volunteers
Training programme
Training pilots - 6 now completed
Special  help line?
Virtual  branch - link to data base of volunteers
Recruit more volunteers from the  service and 

ex-service community
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Group work
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Group work  - a little quiz!

What  is the main cause of death in the Armed Forces ?
What  does JCCC stand for?
Do all three services handle  a death in the same way?
What is the role of a Visiting Officer?
What bereavement support is available through the services?
Do parents of  the deceased get  support from the Services?
Are girl friends and partners  treated in the same way as 

widows?
Who qualifies as a recognised dependent?
What is a “Service Inquiry”?
Why might a death in service cause  complications in coping 

with bereavement?
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 Training courses  : What do they cover?
 How can we role out  training to  more 

people?
 Spreading the word  within Cruse and 

within the services.
 Problems we face?
 information and leaflets produced  to 

date.
 Working with other agencies.
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Leaflets
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Factors complicating 
the grieving process
 Deaths - young people in prime of life
 Often  happens far from home
 Can’t be with or see body
 ? no body
 Long wait for repatriation/ Post  mortem, 

Service Inquiry /Inquest
 Families have had fragmented lives so 

few long term sustained  
relationships/friendships

 Families may well  have to relocate 
during the grieving process


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What are we at  Cruse 
planning,  so that we can give 
the best  possible support?

 Web site
 Develop podcasts
 Dvd for  all  volunteers
 Training programme
 Training pilots - 6 now completed
 Special  help line ?
 Virtual  branch - link to data base of  

volunteers
 Recruit more volunteers from the  

service and ex service community
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The website!
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WELCOME TO CRUSE 
BEREAVEMENT CARE

Our website is  www.cruse.org.uk

It contains a lot of helpful information for bereaved people.  For those 
of you in the Services, there is a special section which you will find 
on the front page of the website when you click the artwork shown 
below.  This icon is always there on the front page to help you find 
the section relevant to military families.
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 All web pages on cruse.org.uk written spefically
for bereaved people in the Services are headed 

up with the artwork banner above.

 They have been written to help you find the 
information you most need quickly and easily.  

There are also links to other organisations which 
can help you.  The idea is that you will be able to 
find what you’re looking for all in one place on the 

Cruse Bereavement Care website.
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 On each web page in the section Supporting the Military Family, there is 
a list of all relevant page titles - see below - to help you find the 
information you are looking for and to ensure you don’t get lost.  

The Grieving Process | Traumatic Losses | Coping in a Crisis |
What happens when a Service Person dies  

How do People hear the News?  
Repatriation of the Body | Help and Support  

Entitlement to stay in Service 
Accommodation | Working with the Media | Return of Personal Effects 
Funerals | Inquests and Service Inquiries | Supporting Young People  

Children and Siblings | Veterans Welfare Service  
TA and Reservist Families | Foreign and Commonwealth Families  
Financial Matters and Wills | Recognition | Letters of Condolence  

Jargon Buster



7/22/2010 18

 If you have access to a computer that is online, or if you 
go to your local library where they will have online 

computer terminals, and staff trained to help, as part of the 
People’s Network, you can explore the “Supporting the 

Military Family” section of cruse.org.uk at any time.  

 The website also has an online bookshop with many titles 
to help and interest bereaved people of all ages.

 We here to help you through a difficult time. Cruse exists to 
promote the well-being of bereaved people and to enable anyone 
bereaved by death to understand their grief and cope with their 

loss. Services are free to bereaved people, but we rely on 
donations to fund our work.
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