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Our Clients

• 99,500 requests for help

• long term support to 32,700 clients

• 17% increase in work for children             
and young people

• increased support to BME groups 
and to men
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Our People

• 5,660 staff and volunteers

• a 6% increase in volunteer time

• 1,473 trainees attended 75 
Foundation courses

• a new Supervision course

• a range of new CPD modules



Our Funders

• income up by 10% to over £4million

• a surplus of over £100,000

• an increase of £340,000 in Grants 
received
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Cruse: Growth in Statutory 
Funding

C

2009-10           2004-05
£ £

Total Income                                               4.04 million      3.09 million
Total Grants to Areas/Branches               1,607,000          759,000
Grants from Local Authorities                     331,000       164,000
Number of Grants from Local Authorities           35            39
Grants from PCTs 855,000            311,000
Number of Grants from PCTs 37                     30



Our Charity

• revised Standing Orders for Regions 
and Areas

• new internal finance arrangements 
implemented

• almost 50 Areas in place

• …and Cruse’s Golden Jubilee 
celebrated
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